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MANAGEMENT AGREEMENT 
 

This agreement is made on ___________________  

Landlord: 

Name:  _________________________________________ hereinafter referred to as “First Party” 

Details: 

 

Company: 

Zenith Smart Vacation Homes Rental with License no. _______________ located 
_________________ hereinafter referred to as “Second Party” 

 

PROPERTY DETAILS: 

Unit no: ______________ Building name _______________________ 

Area: ________________________________ 

 

DESCRIPTION: 

Zenith Smart Vacation Homes Rental offers short-term and long-term rental services that meets the 
client needs for getting better benefits for both parties in terms of higher rental and more day of 
occupancy of the unit. However, the Second party do his best to obtain the net rental income for the First 
party interest compare to current rental market. But it doesn’t mean that the Second party is responsible 
to rent as the First party expectation. 

Here are the terms and conditions which both parties have to implement after signing this agreement. 

TERMS AND CONDITIONS: 

1. The First Party authorizes Second Party to rent the property mentioned above to third party/parties 
(Tenant/Guest) for a short-term or long-term rental according to a price determined at the 
discretion of the Second Party based on the market prices and season. 
 

2. The Second Party only has the right to communicate with the tenant, and in any case the First 
Party wish to communicate with the tenant, it should be only through the Second Party’s official 
email/s and staff and in case of termination, the First Party has no right to rent the property to 
the same Tenant or any relative of the Tenant for the following 3-month.  
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3. The First Party should pay the service charges to the developer of the building and the 
associations of the Landlords. 

4. The First Party shall pay maintenance and major repairs and to be confirmed in writing with the 
First Party before the repair. 
 

5. The First Party has no right to cut the Water and Electricity service (DEWA) or any other kind of 
services such as air conditioner and so on for the duration of this Agreement. 
 
 

6. If the First Party finds tenant from his side, the First party should direct them to the Second Party 
to deal with the tenant/guest directly. 
 

7. The First Party will be charged for all the required furniture items as per the provided checklist 
(please see page no._ to page no._) Warranty of the item/furniture will be as per the supplier’s 
given warranty (if applicable only). Second party has no obligations for the warranty. 
 
Note: Furniture checklist will be provided on a separate quotation and will attach on this 
agreement once it is finalized. 
 

8. The First Party will pay all the required deposit to Authority (DEWA – Dhs. 2,110/), taxes levied by 
the government now or in the future and all legal fees for the dispute related to the tenant/guest 
that may arise and if only applicable. 
 
 

9. The Second Party has the right to take a deposit amount of AED. 1,000/- (STUDIO and 1BR) & AED. 
2,000/- (2BR and 3BR) to hold against any damage the tenant/guest may cause inside and to be 
refunded after vacating time. 
 

10. The Second Party will do the administrative coordination with the Department of Tourism and 
Commerce Marketing (DTCM), Dubai Electricity and Water Authority (DEWA), Telecommunications, 
Gas, and AC cooling in the property (If applicable). 
 
 

11. The Second Party will do the advertisement and marketing of the property on local and 
international online advertisement platforms. 
 

12. The Second Party will do the inspection of the property upon check-in and check-out of 
tenant/guest and meeting all the tenant/guest requirements and request. 
 

13. The Second Party will do the booking and collection of all the rental payments. 
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14. The Second Party will send the monthly statement of account to the First party’s declared email 
address. 

15. The second party will not start to provide services to client if the unit is not in good conditions or as 
the Second party minimum expectation. Therefore, the Second party will inspect first the unit 
through its Interior team to provide their comments in regards of needs for renovation, repair, and 
decoration of the unit. The First party has to proceed and rectify the comments in order the Second 
party will be able to do marketing and implement his obligations. 

 

MANAGEMENT FEES: 

 
The total monthly income of the short term rentals which is managed by the Second Party for the property 
in this agreement will be split as follows: 
 
First Party – 85% 
 
Liabilities: 

- Utility Bills (Water and Electricity (DEWA), Air-Condition (AC) Internet, Gas) 
- Operational charges (Cleaning, Laundry, & Maintenance fixing/repairs) 
- Tourism dirhams’ fee (AED. 10/- per night – 1BR) 
- DTCM annual charges for the license as Holiday homes (AED. 370/- for 1BR) 
- Apartment supplies (Toiletries and kitchenware’s)  
- Rental dispute expenses (if occurred) 

              Second Party – 15% (Management Fee) 

               Liabilities: 

- Administrative coordination with DTCM, DEWA, DU/Etisalat, Gas 
- Concierge – Check in/out and all tenant/guests requests 
- Reservation and revenue management 
- Marketing and advertising on International and local holiday homes platforms 
- Accounting and financial report 
- Management services 

 

TERMINATION: 

In case of termination, 1st party shall give 90 calendar days’ notice by registered courier or by email format.  
The Second party has the right to terminate the agreement by giving 30 calendar days’ notice in writing or 
email to the First Party after confirming that there are no future bookings on the property. The Second Party 
shall return the property to the First party within 30 days once the termination notice receives and the 
Landlord has no right to access the property during the period.  
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RENEWAL OF THE AGREEMENT: 

If the First party did not notify the Second party 2-month before the agreement expire expressing he wish 
not to renew then the agreement shall be renewed automatically. 

 

MODE OF PAYMENT  

 
Bank Transfer to the given bank account of the Landlord every 3-month or cheque collection under the 
Landlord name in Zenith office by confirmation. 

               

DURATION OF AGREEMENT 

               This agreement is valid for a period of 1-year from the date of signing this agreement. 

 

ARBITRATION: 

                 In the event of a dispute over this convention, both parties shall try to solve any convention between them   
                 Peacefully, in case they did not solve the convention by themselves, then they have to resort to the Dubai           
Arbitration Council.                          

 

 


